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Question 1  

 

(a) State what is meant by the term ‘multi-modalism’. (4 marks)  

(b) Explain how multi-modalism has increased efficiency in world trade. (16 marks)  

 

Question 2  

 

(a) State FOUR components of the supply chain. (4 marks)  

(b) Using your answer to Question 2a, discuss how TWO of these components interrelate with each 

other for efficiency and effectiveness. (16 marks)  

 

Question 3  

 

Discuss the role of the Incoterms in the clarification of the transfer of risk between the buyer and 

seller. (20 marks)  

 

Question 4  

 

(a) State two elements of logistics. (4 marks)  

(b) Using your answer to Question 4a, discuss their importance to the customer. (8 marks)  

(c) Discuss the implications to the shipping business of customer dissatisfaction. (8 marks)  

 

Question 5  

 

(a) State FOUR types of storage that may be required by the customer. (4 marks)  

(b) Explain the principles of warehousing. (16 marks)  

 

 
 


