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Question 1

Explain how inter-agency working leads to improved outcomes for children and families. (20 marks)

Question 2

Kwame is a newly qualified teacher working in a school for disadvantaged groups of young people in a 
developing African community. 

Explain how multi-agency working can improve Kwame’s own professional development.
(20 marks)

Question 3

Explain how conflict between the managers of organisations can impact on inter-agency working. 
(20 marks)

Question 4

Compare the strengths and limitations of TWO methods of conflict resolution for managing inter-
agency conflict. (20 marks)

Question 5

Discuss the challenges faced by organisations when communicating and sharing information with 
other agencies. (20 marks)




